
  
DATA RECOVERY REQUEST FORM 

 

 

1. PERSONAL AND/OR COMPANY INFORMATION 
 
Contact Name :       
 
Telephone Number :       
 
Address :       
 
City :       
 
State :       
 
Zip Code :       
 
Country :       

 
Email Address :       
 
Fax Number :       
 
Company Name :       
 
Position :       

2. INFORMATION REGARDING CRASHED MEDIA 
 
Type Of Media :       
CD, Hard Disk, Memory Card 

 
Please Proceed To Section 2a for Hard Disk Media And 
Section 2b for other storage medium 

2a. ADDITIONAL INFORMATION ON HARD DISK MEDIA 
 
Operating System :       
eg. Windows95, WindowsXP, Unix, Novell 
 
Capacity :       
eg. 10GB, 350MB, 100MB 
 
File Structure :       
eg. Fat16, Fat32, Ext2, HFS, NTFS 
 
Sounds Heared :       
Ticking, Grinding, Scraping, Slapping 
 

 
Drive Manufacturer :       
eg. Seagate, Maxtor, Quantum, Conner 
 
Drive Model :       
eg. FireballEX, Barracuda, Caviar 
 
Visible To User :       
eg. Winndows, BIOS, Not Seen 

2b. ADDITIONAL INFORMATION ON OTHER MEDIAS 
 
Media Manufacturer :       
Duraplus, Verbatim, Sony 
 
Model/Serial :       
MegaVault64, CDR34, Tempest 

 
Storage Capacity :       
64MB, 700MB, 800MB 
 
Problems Faced :       
Can’t Read, Deleted, Formatted, Broken 

Please send the completed form to drp@fds.com.my or fax it to (6) 03-7803 3634 attn. FDS DR 
You may also attach this form together with the media to :- 
 
Lot 7.15, 7th Floor, Block B, 
Kelana Business Square, Kelana Jaya, 
47301 Petaling Jaya, 
Selangor Darul Ehsan. 
Malaysia 


